
SOFTWARE SOLUTIONS
SIMPLE. SMART. SECURE.

APPAREL

ECOM
Business B2B & 

Retail B2C

ERP
Designed for 
Your Industry

WMS
Making Every 

Step Count

DECO
Bringing Logos 

to Life

866.676.3364www.fdm4.com



DECORATION
ENTRY AND MANAGEMENT

The Decoration Module, integrated 
with ERP, streamlines orders 
for Decorated Apparel and 
Promotional Products. It supports 
workfl ows involving internal stock, 
third-party vendors, in-house 
embellishments, or outsourcing. 
The solution is customizable to fi t 
your business model.
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Order Plus Decoration, All From a Single Solution. Provides fl exible, style-based and item-
based order entry with integrated decoration management. Easily manage proofi ng details, 
specifi cation samples, royalties, and end-to-end production planning and routing—all from a 
single solution. Simply drag and drop a customer-supplied DST fi le, and the system automatically 
reads the DST header, importing dimensions and stitch counts directly into the art details for 
faster, more accurate order fulfi llment.  

Art Record Management. Store your library of art and design records which can be modifi ed 
and versioned and reused across multiple decoration techniques. Manage fi les and details as the 
order fl ows through the proofi ng and digitizing processes and access fi les and details easily and 
conveniently during the production process.
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Intuitive “Decoration Charge” Pricing. Pricing and cost calculations can be defi ned using 
multiple criteria, including stitch count, dimensions and colors across varying types of charges 
and costs such as digitizing, setup, decoration runs, incremental run charges and minimum 
order quantity surcharge.

Automatic Status Updates. Separate management procedures for artwork, decoration proofs, 
and production orders provide the tools required as decoration orders pass through the various 
departments. Integration to the ERP ensures that all decoration orders can be tracked in real 
time in the back offi ce or FDM4 B2B.

In-House or Third Party. Multiple orders can be sent along with digitized fi les, to multiple 
external decoration vendors or internal decoration workstations, to complete all of the 
embellishments. Visibility to anticipated vendor costs and transit times with highlighted best 
cost or best time option for quick selection.

FDM4 Vendor Portal. FDM4’s Decoration Portal allows third-party decorators to access 
and share key information pertaining to any of your outsourced decoration work. From 
acknowledging the receipt of blank goods, accessing work orders and art assets, to notifying you 
of when the work has been completed and shipped. FDM4’s Decoration Portal breaks down the 
walls between you and your third-party decoration vendors, providing seamless service.
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Simplify Production. Automated creation of bill of materials and product routing, real-time 
production scheduling and planning. Manage plant and work center operating times, operation 
capacities and scheduling rules.

Proof Management Processes. An integrated proof management process allows you to 
manage and track each step of the proof and sample approval, right from storyboarding. 
Eliminating any communication gaps along the decoration order workfl ow.

charlesriverapparel.com
ERP, B2B, WMS, DECO

pcna.com
ERP, WMS, DECO

game-one.com
ERP, B2B, WMS, DECO

starprintemb.com
ERP, B2B, WMS, DECO

VISIT OUR FDM4 USER SITES

FDM4 Decoration Module. FDM4 offers software solutions tailored to the Uniform Industry, 
Team Sports, Apparel Decoration and Promotional Products. Whether you are decorating 
products for stock decoration or on-demand orders, FDM4 has solutions for your specifi c needs.
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Inventory Management
• Inventory Control
• Intelligent Allocations

• Warehouse Transfers
• Forecast Replenishment

Customer Relationship Management
• Desktop CRM
• Mobile CRM

• Lead & Contact Management
• Sales & Order Tracking

Supply Chain Management
• Vendor Portal
• Purchasing & ASN’s
• Manufacturing

• Warehouse Management
• Sales & Vendor Analysis

Financial Management
• General Ledger
• Accounts Receivable
• Financial Reporting

• Accounts Payables
• Multi-Company Consolidation
• Multi-Currency

Business Intelligence
• Enterprise Reporting
• Charts & Analytics

• Dashboards
• Data Marts

• Order Processing
• Decoration Entry
• B2B & B2C ECOM

• EDI/EASI & PromoStandards
• Credit Card Processing
• Returns & Claims

Order Management & Sales
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FOR ALL SUPPORT

SINGLE CALL
SOFTWARE. HARDWARE. CONNECTIVITY.

Cloud Solutions & On 
Premise Hardware

Data Conversion

Disaster Recovery & 
Business Continuity

Training & Conference 
Room Pilot

Consultation & Analysis

Software Support Services

Upgrades & 
Enhancements

Customization & 
Systems Integration
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SHOWCASE

CUSTOMER
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SHOWCASE

CUSTOMER
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SHOWCASE

DECORATION
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TO GROW YOUR BUSINESS
SOFTWARE

Telephone:  866.676.3364
Website:              www.fdm4.com
E-mail:          askus@fdm4.com

FDM4 AMERICA INC.
9205 West Russell Road, Suite 335  
Las Vegas, NV 89148

FDM4 INTERNATIONAL INC. 
1297 Airport Road, North Bay
ON Canada, P1B 8G2

For over 45 years FDM4 has been a leading provider of business 
solutions, including integrated ERP, Decoration Management, 
Warehouse Management (WMS), E-commerce (B2B, B2C, and 

Online Stores), and Customer Relationship Management (CRM).

Our powerful, scalable software delivers user-friendly, industry-
specifi c applications tailored to the needs of Distributors, 

Decorators, and Manufacturers across a range of sectors — 
including branded apparel, promotional products, uniforms, team 

sports, accessories, and consumer goods.

SIMPLE. SMART. SECURE.

FDM4 AMERICA INC. FDM4 INTERNATIONAL INC. 
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