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The CRM module, integrated with

CR M I M PROVE ERP, provides sales reps with real-
time sales and customer data,

simplifying order placement and

SALES pRODUCTlVITY customer acquisition. It ensures
that any changes to customer
information are instantly updated
in the master database. This
integration enhances efficiency and
accuracy.

Consistent, Automatic CRM Business Processes Benefit the Whole Team. FDM4 CRM
provides the tools to help you increase sales and productivity including drill down of credit,
summary of sales, and drop ship sales; plus, rolling twelve months total sales, pieces, dozens,
average days to pay, average invoice, credit limit and terms, and more.
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[cRMcommems Customer Info || Customer Map || Contacts | Report Codes | Customer Comments  Custom Fields

1297 Airport Rd )
1297 Airport Rd, North Bay, ON P18 o
862, Canada Directions

Customer Snapshot
View larger map

Home signout

Back

KKKKKK NS Account Info Contacts Latest Activity
JAddress: Total Contacts:19

9205 W RUSSELL RD STE 335
Las Vegas, NV, 80148-1451

08/07/2024 :11:28:17 AM

April, Stace
t ) Call Back (CB)

Application Consultant

Primary Phone: (705)-474-2090

Primary Fax: (705)-474-6631

Email Addr: salesdemo@fdm4.com
Web: yes

08/06/2020 : 1:08:18 PM
Call Back (CB)

mikecutsey@fdmd.com

Bill, Smith
VP of Sales

08/06/2020 ; 1:08:17 PM
Call Back (CB)

Show More/Edit bill@fdm4.com

02110/2020 : 4:38:47 PM
Call Back (CB)

Bryan, Moore
Sr. Programmer

0111612020 : 1:31:36 PM
Call Back (CB)

Bryanm@fdm4.com

Show More...

Show More/Edit

Account Snapshot Sales Snapshot Credit Snapshot

Terms: (04) Net 30 Days
Credit Rep: mike

MTD Sales: ~ 0.00
MTD Sales % Var.  %0.00

Inside Sales Rep: :gz’i;':;':‘z:;“"""
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Convenient Mobile Access. Instant access via web browser to place orders, view order status,
order history, real-time accounts receivable, credit terms, and activity management.
Built-in security and permissions to support access and ownership

Import/Export Utility

Track customer communication — frequency and content
Custom fields allow you to create unique client criteria for reporting and marketing

Oversee All CRM Activity on the System. Supervisors can view all activities assigned to each
CRM user and can reassign activities for those who are absent from work.

CRM Menu

Back Signout

Stock Check

Signout

‘ Modules

My Accounts
My Activity
New Prospect
Stock Check

My Sales

My Activity Summary/Refresh

B PastDue: 3 Due Today: 5 W This Week: 10

[ Overdue Activities

Complete Olivia Harper
Due: 08/06/24 : 13:15 Call Back

Complete Ethan Montgomery
Due: 08/14/24 : 11:45 Appointme

Complete Sophia Caldwell
Due: 08/11/24 : 10:15 Follow Up

My Preferences

Clear Mobile Locks

VISIT OUR FDM4 USER SITES

Change

Product Page
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| Mixed Colors I White I Heather Grey I-
Irregulars Irregulars

Stock Pricing Inbound

038781 - Olivia Harper - WA
6405 - Women's Relaxed Jersey Short Sleeve V-Neck Tee
Cardinal - Cardinal

Stock
(NY)New York

Available

Colors Refresh

W Phased Out [ Obsolete [l Locked

@® (©]

00 S M L XL| 2XL(3XL
NY  39042(27557(110122|178607|22352| 544

Bottom Signout

OO0EEE

(LA) Los Angeles

Product Details:Part of our new relaxed collection, this womens v neck
jersey t shirt is available in a variety of fabrications and features short
sleeves and a new modern, relaxed fit for effortless style.

Fabrication:
Solid Colors: 100% Airlume combed and ring-spun cotton, 32 single 4.2 oz.

WOMEN’S RELAXED FITS SiZES
s Small. 2%

M Medum 610

L Lorge 1014

Inventory Comparables

usabayside.com
ERP, B2B, CRM, WMS

www.fdm4.com

cottonheritage.com
ERP, B2B, CRM, WMS

ERP WMS ECOM DECO

latapparel.com
ERP, B2B, CRM, WMS

wpsportswear.com
ERP, B2B, CRM

866.676.3364




Integrated Product Suite on a Single Platform

www.fdm4.com

Order Management & Sales

- Order Processing - EDI/EASI & PromoStandards
- Decoration Entry - Credit Card Processing
- B2B & B2C ECOM - Returns & Claims

Inventory Management

- Inventory Control - Warehouse Transfers
- Intelligent Allocations - Forecast Replenishment

Supply Chain Management

- Vendor Portal - Warehouse Management
- Purchasing & ASN’s - Sales & Vendor Analysis
- Manufacturing

Financial Management

- General Ledger - Accounts Payables
- Accounts Receivable - Multi-Company Consolidation
- Financial Reporting - Multi-Currency

Business Intelligence

- Enterprise Reporting - Dashboards
- Charts & Analytics - Data Marts

Customer Relationship Management

- Desktop CRM - Lead & Contact Management
- Mobile CRM - Sales & Order Tracking

866.676.3364
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FDM,

CRM

— SINGLE CALL —

FOR ALL SUPPORT

SOFTWARE, HARDWARE, & COMMUNITY

Cloud Solutions & On
Premise Hardware

Data Conversion

Disaster Recovery &
Business Continuity

Training & Conference
Room Pilot

Consultation & Analysis

Software Support Services

Customization &
Systems Integration

Upgrades &
Enhancements
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BAYSIDE

THE TRUE AMERICAN MADE TEE™

century place

APPAREL

@ colortone

J-AMERICA

www.fdm4.com

FDI,

ERP WMS ECOM CRM

CUSTOMER

SHOWCASE

Arb@ear

HAWAIlL S BASED

AMERICAN
T-SHIRT COMPANY

*, ESSTE 1 O87e 0k

BELLA+CANVAS. m
SR @ Jeicic
/EOTTON GAME

HERITAGE &S

Live

&Tell

BY L.A.T.

EA LANE SEVEN

ERP WMS ECOM DECO

CAROLINA

g imprintable sportswear for everyone

OLEED’S

866.676.3364



LIQUID

Miodel

premium «
uniforms

”Etar

WASANCH

www.fdm4.com

FDI,

ERP WMS ECOM CRM

CUSTOMER

SHOWCASE
LOS
ANGELES i
APPAREL MCCREARY’S TEES
Q
OPTIMA
PARATEC
RGRILEY.com Royalapparel
EJSTATON SUNAPPAREL
Whispering golrgweeg

ERP WMS ECOM DECO

[0 MISSION IMPRINTABLES

s

SMART
—BLANKS—

TRIMARK
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866.676.3364




FDI,

ERP WMS ECOM CRM

—— DECORATION —

SHOWCASE
Arlmear CHARLES RIVER (] SaE=

“
KING LIQUID

SPORTSWERR

—_—
—_—
—_—

J:-AMERICA

Model M

TRIMARK
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FDM4 AMERICA INC. FDM4 INTERNATIONAL INC.

FDI,

ERP WMS ECOM CRM

— SOFTWARE —

TO GROW YOUR BUSINESS

SIMPLE. SMART. SECURE.

For over 45 years FDM4 has been a leading provider of business
solutions, including integrated ERP, Decoration Management,
Warehouse Management (WMS), E-commerce (B2B, B2C, and
Online Stores), and Customer Relationship Management (CRM).

Our powerful, scalable software delivers user-friendly, industry-
specific applications tailored to the needs of Distributors,
Decorators, and Manufacturers across a range of sectors —
including branded apparel, promotional products, uniforms, team
sports, accessories, and consumer goods.

FDM4 AMERICA INC. Telephone: 866.676.3364 FDM4 INTERNATIONAL INC.
9205 West Russell Road, Suite 335 Website: www.fdm4.com 1297 Airport Road, North Bay
Las Vegas, NV 89148 E-mail: askus@fdm4.com ON Canada, P1B 8G2
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