APPAREL —

SOFTWARE SOLUTIONS

SIMPLE. SMART. SECURE.

)
I

ERP DECO
Designed for Making Every Business B2B & Bringing Logos
Your Industry Step Count Retail B2C to Life

www.fdm4.com FDM4 866.676.3364
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Integrated Product Suite on a Single Platform

www.fdm4.com

Order Management & Sales

- Order Processing - EDI/EASI & PromoStandards
- Decoration Entry - Credit Card Processing
- B2B & B2C ECOM - Returns & Claims

Decoration & Print Shop Management

- Art & Design Manager - Production Flow Scheduling
- Proof Approval Process - Production Tracking
- Pricing & Costing by Design - Internal & External Decoration

Inventory & Supply Chain Management

- Forecast Replenishment - Inventory Control
- Purchasing & ASN’s - Warehouse Management
- Manufacturing - Vendor Portal

Financial Management

- General Ledger - Accounts Payables
- Accounts Receivable - Multi-Company Consolidation
- Financial Reporting - Multi-Currency

Business Intelligence

- Enterprise Reporting - Dashboards
- Charts & Analytics - Data Marts

Customer Relationship Management

- Desktop CRM - Lead & Contact Management
- Mobile CRM - Sales & Order Tracking

866.676.3364

ERP WMS ECOM DECO




FDM,

DECO

— SINGLE CALL —

FOR ALL SUPPORT

SOFTWARE. HARDWARE. CONNECTIVITY.

Cloud Solutions & On
Premise Hardware

Data Conversion

Disaster Recovery &
Business Continuity

Training & Conference
Room Pilot

Consultation & Analysis

Software Support Services

Customization &
Systems Integration

Upgrades &
Enhancements

www.fdm4.com FDM4 866.676.3364
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FDM4 develops scalable software

E R P I NTEG RATE D solutions for apparel enterprises,
supporting multi-company, multi-

currency, and multi-warehouse

APPAREL SOFTWARE operations. Our industry-specific
ERP software is tailored to meet the
unigque needs of the apparel sector.
It includes an apparel order entry
system optimized for style, color,
and size.

Industry Specific Solutions | Software Developer - Not a reseller | 45+ Years of Experience

| — STEP 1

# HomePage | ¥ OrderEntry x B uy |_| cense
& Check Stock ¢ Price Level & Comments Review and Complete | B Save Not Complete [B- 8o,/ o] ([N 8

Order Information (Click for Details) Customer: 801557, FDM4 Apparel Order#: 1012048, BO#: 0, Order Code: deco O r S a a S

Main StvleEntr\/} Services  Freight  Remittance ‘

Style Code Style Code: 2000, 2000 GD Adult 100% Cot Tee Color Code: 30, |l 8lack Design: 267, Hike USA Tee  ~

[+ styteftine entry Current Warehouse: Y - New York | STE P 2
\

= g Change Style x Show Order Lines x Comparables g Check Stock ‘

= FDM, Company: ABC - JC Apparel | Warehouse: NY - New York

Buy or Lease
the Hardware

[ STYLE/COLOR QUANTITIES - 2000 | Brack [l
Piece Dozen Case 10 Case Half Pallet Special Pricing Price 7 Price 8 retail price Design Style
1 12 72
267 - Hike USA Tee
Art Details
Art: ..
Method: Screenprinting
Location: Front

Color
Scheme: Default

STEP 3

On Premise or
in the Cloud

« »
(swewpams ) [ so00 )

Warehouse Inventory Vendor Inventory

14 = Y WAREHOUSE QUANTITIES: 2000 | 30
Stu!ellle ‘Warehouse S M L XL 2XL 3XL 4XL

I ) O N B

M - Chicago 401- 419 409- 286- 20- 0 o

GLD - Drop Ship Gildan SC 28143 33228 29135 13088 3725 1222 1419

Serene Green | LA~ LosAngeles 5346 6710 5993 8469 3719 1790 1587

NV - Sanmar 5362 4516 475 5457 6525 4764 8955
43 AZ - Sanmar 21353 862 13242 78289 8456 74582 4136 .

:

Prairie Dust  Jade Dome Cardinal L@ 50 v emsperpsse 1-6.0f 6 items

34

Order Entry. Two forms of Order Entry. Standard Order Entry is designed for single line entry of
items with a single size and color. Matrix Order Entry is designed with a matrix grid for rapid entry
of items with multiple sizes and colors.

www.fdm4.com FDM4 866.676.3364
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ERP User Homepage. Users have the ability to create an homepage in the ERP with application
shortcuts, favorite contacts and activity dashboards.

Forecast Manager. The screen will display the historical data at the style level in a single
warehouse location, for a current year and previous years, with drill downs to color and size.

= FDM, Company: ABC - JC Apparel | Warehouse: NY - New York

 Home page |

‘ My Favorites +Bo

Review On Hold Orders | Load Allinto Grid i

On Hold Customer Orders (373) Open Order Status (3742)

o
.
800 ‘
600 ‘
w }
-
: ‘ [_i -

— oer — Open — Reacy {0 WS — Pack Compiete — I Piking — Shoped Con

(oo ) ) | s I e |
 ——————————]

— Early Jobs
L — = On Time Jobs

Delayed Jobs
— Late Jobs

[ mmcrar options 7

B

I 9 undo changes

= Y © PROOF MANAGEMENT:NEEDS PROOF - ON TIME

Proofs Designimage Method  Location  Dayslate SalesRep  Customer Proof D Order  Plan Ship Date InHand Date Design Na... Assignee
e e y

. e o s 3 o Baybual] cra: w + =
pon) Front o ® FOMa Apparel m Nions  08rs0r2023 eter bocle - - - - - -
enine Desien o feoruary aren o o e oy s Se ber occer November oecmber | TOTRS

FDM, HELP CENTER

PENEENNENEEEN DH

ERP MODULES Improve Efficiency and Profitability

Order Processing and Fulfillment Returns and Claims

Customer Service Solution Ceneral Ledger, A/R, A/P
EDI/EASI & Promo Standards Multi-company consolidation
Credit Card Processing Sales Analysis, Vendor Analysis
Inventory Control Warehouse Transfers
Intelligent Allocations Integrated Fax/E-mail
Forecast Replenishment Executive Dashboard

Purchasing and ASNs

VISIT OUR FDM4 USER SITES

E,:f":mm GIATE

TeRNmes

bellacanvas.com charlesriverapparel.com game-one.com pcha.com
ERP, B2B, WMS, MFG, VP ERP, B2B, WMS, DECO ERP, B2B, WMS, DECO ERP, WMS, DECO

www.fdm4.com FDM4 866.676.3364
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WMS manages the entire supply

WAREHOUSE
shipping, regardless of inventory

type or distribution model. With
MANAGEM ENT SOFTWARE comprehensive productivity
reporting and detailed transaction
auditing at every stage, it ensures
optimal utilization of all your
resources—people, inventory,

MAKING EVERY STEP COUNT :
equipment, and space.

Intelligent build of pallet’s to increase efficiency in receiving and put away.

Uninterrupted visibility of inventory and order status.

With manager-configurable business rules to enforce
organizational policies and industry best practices.

H Vesterday's Shipped Orders % Shipped Orders Today % Shipped Lines Today il Current Open Orders

528.00 2,063.00 352.00 1,185.00 382.00

5.00 % of Yesterday's Shipped Lines

H Vesterday's Shipped Lines

2.00 % Performance from previous daj % of previous day Shipped Lines % of Yesterday's Orders Open Order Lines

Replen Status i Order Status i

\\\\\

nnnnnnnn

5 picks in last 60 minutes 5 Replens in last 60 minutes

e

www.fdm4.com FDM4 866.676.3364
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With real time tracking via RF scanning and intelligent
automation for cycle counts.

Whether you prefer paper-based, RF unit, or automated
voice system, you choose the picking assignment.

Using the bin hit report, inventory is segregated according
to ABC analysis and other user-defined rules — improving productivity and decreasing inventory
holding costs.

Create a just-in-time environment — with both triggered and on-
demand replenishment, ASNs, planned and unplanned receiving, cross-docking, and directed
and non-directed put-away.

fers with Issues (Reflects Orders In Viewer)

Paper, RF Unit, and Automated Voice Physical Inventory Options
Picking Systems Reporting and Analytics
Pre-Receipt Put-Away Planning Work Center Management
Receiving and Put-Away Labor Management
Replenishment Fill Rate Analysis

Picking and Packing Orders Location Consolidation
Multiple Shipping and Returns Dashboards

Cycle Counts

ERP, B2B, WMS, MFG, VP ERP, B2B, CRM, WMS, VP ERP, B2B, CRM, WMS, VP ERP, B2B, WMS, DECO

www.fdm4.com FDM4 866.676.3364
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Utilize the Internet as a global

ECO M I N CREASE platform for sales and service

delivery, accessible to your
customers anytime, 24/7. This
ON LINE SALES approach offers significant
advantages, including streamlined
back-office operations, improved
customer service, and increased

ENHANCE SELF-SERVICES sales revenue.

Ensure that your site looks and works great regardless
of which devices your customers use all managed via one set of data and code eliminating the
need for separate mobile sites. Page specific template properties.

In-page editing, multiple publication launches, auto
image creation via single high resolution image, Multi-language support, Catalog Management
with drag and drop, Catalog Browsing with filters including color.

Dynamic load balancing in a multi-tier environment enables sub-
second transaction processing and supports thousands of users during peak loads.

BELLA+CANVAS.

01 msex wowens. wens wos SHOPBY COLOR couecriows  ResouRces

A ! ] |
PON »
ol

3001 6400 30017 3501
Unisax Jersey Short Sleeve Teo Womens Relaxed Jorsey Short Sleeve Too Youth Jersey Short Sleeve Tee Unisox Jorsey LS Too

Best Sellers

‘SHOP THE COLLECTION

Our Color Story

www.fdm4.com FDM4 866.676.3364
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Seamless communication between both systems
provides real-time information about to stock availability, pricing, order and delivery status, with
powerful account management tools.

Create customer-specific product catalogs and set
personalized pricing with options for volume discounts, offers, coupons, and gift cards.

Real-time shipping rates from: UPS, FedEx, USPS.
Flexible payments options; PayPal, Credit Card with PCl-compliance, ACH (automated clearing
house) and credit terms. Email notifications of orders and shipments.

‘1 Shopping Cart
[

Consumer and Business sites Cross and up -sell with product
Content Management & Site Builder companions and comparables
Catalog Management Secure PCl-compliant shopping
Templates and Responsive Design Auto freight calculation
Multi-Lingual Order confirmation email

Search Engine Optimization Track order status, carrier delivery
Marketing, Promotional & Real-time inventory by warehouse
Conversion Tools B2B quick matrix order entry and
Shop by price, feature, bestsellers custom pricing

Promos, Gift Certificates, Wish Lists My Account Self-Serve Features

Multiple payment methods

ERP, B2B, WMS, MFG, VP ERP, B2B, CRM, WMS, VP ERP, B2B, CRM ERP, B2B, WMS

www.fdm4.com FDM4 866.676.3364
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The Decoration Module, integrated
with ERP, streamlines orders

DECO RATION for Decorated Apparel and
Promotional Products. It supports
workflows involving internal stock,
third-party vendors, in-house
embellishments, or outsourcing.

The solution is customizable to fit
your business model.

Order Plus Decoration, All From a Single Solution. Providing the flexibility of style-based order
entry with decoration, manage details from proofing, providing spec samples managing royalties,
and end to end production planning and routing, all from order entry. From order entry, drag

and drop a customer supplied DST File and the system automatically reads the DST header and
imports dimensions and stitch count into the art details allowing for rapid order fulfillment.

= FDM, Company: ABC - JC Apparel | Warehouse: NY - New York

#Homepage [ ¥ Orderentry x
‘ = g Check Stock % Price Level £ Comments. Review and Complete | B Save Not Complete [P R Tole s ‘

Order Information (Clck for Details) Customer: 801557, FDM Apparel Orders: 1012048, BO#: 0, Order Code: deco

v | sote s | Senies | | remivance \

Style Code. ‘Style Code: 2000, 2000 GD Adult 100% Cot Tee Color Code: 30, |l 8lack Design: 267, Hike USA Tee *

(= strte/tine Entry Current Warehouse: VY - New York |

2 Change Style & Show Order Lines & Comparables & Check stock

2000 | Brack [l
Style
267 - Hike USA Tee
Art Details

»»»»»

Warehouse Inventory Vendor Inventory

"V WAREHOUSE QUANTITIES: 2000 | 30

g
g
3
H
o
3
g
3
&
H
o

z
2
3
z
3
sl M §

Art Record Management. Store your library of art and design records which can be modified
and versioned and reused across multiple decoration techniques. Manage files and details as the
order flows through the proofing and digitizing processes and access files and details easily and
conveniently during the production process.

www.fdm4.com FDM4 866.676.3364
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JC.APPAREL

DECORATION INVOICE

INVOICE: 10002668, WHSE: ny

PLEASE REMIT TO:
JC Apparel
1385 Broadway

BILLTO:
FDM4 Apparel
9205 W Russell RD STE 335

SHIP TO:
ATTN:
FDM4 Apparel

JC.APPAREL

DECORATION PROOF

N1012125-0

ORDER No. PROOF No PROOF VERSION ACCOUNT No ORDER DATE
301 1 801557

2023-07-13

FDM4 Apparel (866) 676-3364

New York NY 10018 US 9205 W Russell RD STE 335

Las Vegas NV 89148-1451
us

Purchase Order’ Invoice Date: Invoice Customer#: | Ordered By Tert ship
Order ¢: Due Date:

5677035  N1012125.00  2023-07-13  2023-08-12 801557 Michael Cutsey Net30 Days UPS Ground

Las Vegas NV 89148-1451
us

Design ID: 207

Design Descriptior Hike UsA Tee

Approval Needed By:  2023-07-14

style: 2000 (2000 6D Adult 100% Cot Tee)
Color: 30 (Black)

1D:297
Hike USA Tee

Size:

Art 1D Version Method Location Color Scheme. Art Information

9254 Screenprinting Default AtID: 9254
ArtDescription:  Hike USA
Method: ~ Screenprinting
Location:  Front
Dimensions (WxH):  6.0000x5.2500
Square Dim.: 315000
Color Scheme:  Default

Description Qty Qy  Qtys/o
Ordered Shipped

652182303 2000 GD Tee Black S o
652182304 2000 GD Tee Black M 0
652182305 2000 GD Tee Black L o
652182306 2000 GD Tee Black XL 0 Color Stops for Color Scheme: Default

Stop  Color Color Code. Color Name Color Description Color Standard
Shipped From: JCApparel -ny
Carrie ups ground
0.

€000004799 N101212500€000004799

0

&

saffron

&

Orange Blossom

315¢ Deep Cyan

Sub Total
misc fee

State Tax
Country Tax
Freight
Invoice Total
Total Remitted
Please Pay

WHITE White

320¢ Medium Cyan

03 Blue Stone

2

Base discharge Base

Black 6 Black

1UNR0ERE

EnEN

STEP ONE
STEP TWO

JC.APPAREL

* ORIGINAL ORDER *

DECORATION PURCHASE ORDER JC.APPAREL

PRODUCTION# 15001069 STEP#20100

Customer CustP/O Planned Destination ca
Ship Date
marissab 801557 NI0I21340  2023-07-20 20230724 us ups ground
FOM4 Apparel

DECORATION WORK ORDER

WORK ORDER# 18000610

VENDOR: BILLTO: SHIPTO:

XYZ Decorator JC Apparel FDM4 America Inc.

100 Lakeside Dr 1385 Broadway 9205 W Russell RD STE 335
Beverly Hills, CA 90210 New York NY 10018 Las Vegas, NV 89148-1451

ATTN: Marissa Burgess
PHONE: 310-806-4679
FAX:310-755-6200

ATTN: Mike Cutsey
PHONE: 212-947-8955
FAX: 705-474-6632

ATTN: John Smith
PHONE: 866-894-3698
FAX: 866-474-9014

PURCHASE | ORDERDATE DATE SHIPVIA BUYERID cusT CUST PO NO. TERMS
ORDER REQUIRED ORDER NO.

HS677037 2023-07-13 2023-07-13  UPSGROUND marissa H1012127-00 5677035 Net 30 Days

Design ID: 297 Hike USA Tee Re-Order?
Al 9254 Hike USA sample Type:
Meth Screenprinting  Location:

Dimensions (WxH): 6.0000x52500  Square Dim.:

Archive Lo

ArtFile:

Design D: 297 Hike USA Tee Re-Order?
ArtIE: 9254 Hike USA sample Type
Method: Screenprinting  Location:

Dimensions (WxH):  6.0000x5.2500  Square Dim.:

Archive Loc.:

ArtFile:

style Color. Quantity

[

2000 - 2000 GD Adult 100% Cot Tee 30-Black

2000 - 2000 GD Adult 100% Cot Tee

LINE# ITEM DESCRIPTION AMOUNT
652182303 2000 GD Tee Black S 108.00
652182304 2000 GD Tee Black M 72,00
652182305 2000 GD Tee Black L 8100
652182306 2000 GD Tee Black XL 54.00

2000 - 2000 GD Adult 100% Cot Tee 30-Black

2000 - 2000 GD Adult 100% Cot Tee 30-Black

TOTALS:
Color Stops for Color Scheme: Default

Color Stops for Art 925.4 Color Scheme: Default Stop | Color Color Code Color Name.

Color Description Color Standard
0

£

143 saffron 0

143 saffron

:

15 Orange Blossom

H

145 Orange Blossom

315¢ Deep Cyan 31sc Etd Deep Cyan

WHITE White WHITE WHITE White

320C Medium Cyan 3200 320C Medium Cyan

23C Blue Stone 3¢ 3¢ Blue Stone

H

Base discharge Base BASE Base discharge Base

Black6 Black Black 6 Black6

BERUNRE
1UNR0ERE

STEP THREE - OPTION 1
STEP THREE - OPTION 2

www.fdm4.com

866.676.3364
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Intuitive “Decoration Charge” Pricing. Pricing and cost calculations can be defined using
multiple criteria, including stitch count, dimensions and colors across varying types of charges
and costs such as digitizing, setup, decoration runs, incremental run charges and minimum
order quantity surcharge.

Automatic Status Updates. Separate management procedures for artwork, decoration proofs,
and production orders provide the tools required as decoration orders pass through the various
departments. Integration to the ERP ensures that all decoration orders can be tracked in real
time in the back office or FDM4 B2B.

= FDM4 Company: ABC - JC Apparel | Warehouse: NY - New York 352 marissab

# Home Page Decoration Plant ¥ Production Manager % Order Inquiry Proof Management Order Entry Order Inquiry Proof Management

Prod Mgr H1012120-00 Decoration Design Master Art Management

Production# v Begins Vv Load Design Images? [ |

Y Search By: Search | » Next Records: 500 v

= Y © ¥ PRODUCTIONS @ g Decoration Forms ~ £ Design Master LR C LU & Schedule g
%Complete Design Image Design Name Product Color  Status Quantity Production# Production Status  Expected Start  Expected Finish Plan Ship Date Re

15001059
Hike USA 30 - Black @ On Time 64.00 129 HOLD 07/12/2023 07/12/2023 07/18/2023

.-. e . . e e e I
Fo%em | ' Shark Zone 06 - Sport Grey ® On Time =FDM,  company: ABC - IC Apparel | Warehouse: NY - New York 55 marissat b
atomepase ¥ ok Corter. Al

Selection v PREPRESS v PREPRESS v SCRN 47 SCRN XQc Production: 05002431 Step: 40100

39%

11,228.00
= ) Plant: NY Employee: mb
@ Y Ll perens Work Center: Automatic 4 Color

Art Id: 898.1 Name: Hike USA

Dimensions (WxH): 5.25 x 6
m Method: sp Location: front

= Y © PRODUCTION STEPS gx Attachments gz Comments g Complete Step g Step Manager gy Woi

Status Group Step# Step# Routing Step  Description

--mmﬂ fectne

20100
@ On Time 20100 SP Screenprinting

Tracking Details Elapsed Time: 00:00:58

Please enter the completed and consumed quantities.

|
m « Confirm All Qtys Update Quantities |l # Complete

Finished Product

Actual Current
Order Qty to be Blanks Completed Confirm Completed Remaining
Item Qty Produced Consumed Qty Qty Qty Qty

652182303

(2000 GD Tee Biack S)

652182304

(2000 GD Tee Biack M)

652182305

(2000 GD Tee Bisck L)

18 18 18

20 20 20

i 15 15

In-House or Third Party. Multiple orders can be sent along with digitized files, to multiple
external decoration vendors or internal decoration workstations, to complete all of the
embellishments. Visibility to anticipated vendor costs and transit times with highlighted best
cost or best time option for quick selection.

FDM4 Vendor Portal. FDM4's Decoration Portal allows third-party decorators to access

and share key information pertaining to any of your outsourced decoration work. From
acknowledging the receipt of blank goods, accessing work orders and art assets, to notifying you
of when the work has been completed and shipped. FDM4's Decoration Portal breaks down the
walls between you and your third-party decoration vendors, providing seamless service.

www.fdm4.com FDM4 866.676.3364
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Simplify Production. Automated creation of bill of materials and product routing, real-time
production scheduling and planning. Manage plant and work center operating times, operation
capacities and scheduling rules.

Proof Management Processes. An integrated proof management process allows you to
manage and track each step of the proof and sample approval, right from storyboarding.
Eliminating any communication gaps along the decoration order workflow.

S=FDM,  company: ABC - JC Apparel | Warehouse: NY - New York [ Signout e |

# Home Page ¥ Master Production Schedule (MPS)

‘ Schedule || Analyst

(| Operation| [ -------- All Operations -~--—---] v |Plant| [ ------ All Plants ------] v | Work Center

[ ---- All Work Centers ---— ]

Today « » [ Thursday, January 09, 2020-Thursday, January 16, 2020 Month  Week  Day m Timeline Day ~ Timeline Week  Timeline Month  Capacity

Date

Time Duration On Time Customer Order Operation Plant

Trans Type

Work Center Product Qty Production Step Status Art Sched Status

1 0 Friday «all day » 05 Days Andrew's L1010241-00 Embroidery Manufacturing  Los Angeles Embroidery 12 head 2000 GD Adult 864 15000184 - 20100 PREPARED AUTOMATIC i
January, 2020 Apparel Work Order  In-House 100% Cot Tee
v 18000052

«all day » 04 Days EDM4 11010261-00 Embroidery  Purchase External ABC [l Embroidery 2000 GD Adult 60 15000206 - 20100 INPROCESS b,
v America External Order Decorator 100% Cot Tee Liats
Inc. 5676631

g

«all day > 04Days

1M1010257-00 Screenprinting Purchase External ABC [l Screenprint 4 color 2000 GD Adult 69 15000199 - 20100 IN PROCESS
America External Order Decorator 100% Cot Tee

DS676640

JC.APPAREL DECORATION WORK ORDER

PRODUCTION 15001069 STEP#20100

Moo 2230120

marssab

12:30 PM-1:00 PM 30 Min N1010264-00 ' Screenprinting Manufacturing New York In- | Screenprint 4 Color | 2000 GD Adult 56 15000207 - 20100 = READY
Worl

kOrder  house 100% Cot Tee

2:30 PM-3:00 PM | 30 Min John Test  N1010268-00 Screenprinting Purchase External XYz [l Screenprinting 12 2000 GD Adult 22 15000211 - 20100  WAITING
Customer - External Order Decorator color 100% Cot Tee
wa H5676646

<
f

9:00 PM > 09 Hrs FDM4 M1010258-00 Embroidery  Purchase External ABC [l Embroidery 2000 GD Adult 37 15000200 - 20100  WAITING
v America External Order Decorator 100% Cot Tee A
Inc. DS676638 727

Monday ~ ¢8:31AM 04 Days FDM4 11010261-00 Embroidery  Purcha:™ External ABC [l Embroidery 2000 GD Adult 60 15000206 - 20100 ' IN PROCESS D
1 3 January, 2020 v America External Order Decorator 100% Cot Tee 4
200 Inc. DS676636

10:33 AM 05 Days Andrew's  L1010241-00 Embroidery  Manufacturing ' Los Angeles Embroidery 12 head 2000 GD Adult

15000184 - 20100

PREPARED A ]
o x

mmmmmmmmm

wwwwww

g E OB OB OEOEOE

FDM4 Decoration Module. FDM4 offers software solutions tailored to the Uniform Industry,
Team Sports, Apparel Decoration and Promotional Products. Whether you are decorating
products for stock decoration or on-demand orders, FDM4 has solutions for your specific needs.

VISIT OUR FDM4 USER SITES

NG

E"If,‘;:mumm
)

'lszmmﬁi

charlesriverapparel.com game-onhe.com pcha.com starprintemb.com
ERP, B2B, WMS, DECO ERP, B2B, WMS, DECO ERP, WMS, DECO ERP, B2B, WMS, DECO

www.fdm4.com FDM4 866.676.3364
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The CRM module, integrated with

CRMIMPROVE [ o
time sales and custo

simplifying order pla

eps with real-
mer data,
cement and

SALES PRODUCTIVITY customer acquisition. It ensures

that any changes to

customer

information are instantly updated
in the master database. This

integration enhance
accuracy.

s efficiency and

Consistent, Automatic CRM Business Processes Benefit the Whole Team. FDM4 CRM

provides the tools to help you increase sales and productivity including drill down

of credit,

summary of sales, and drop ship sales; plus, rolling twelve months total sales, pieces, dozens,

average days to pay, average invoice, credit limit and terms, and more.

= ,'-DM4 Company: ABC - JC Apparel | Warehouse: NY - New York 22 mike
I # Home Page Order Entry X CRM My Accounts :] ‘
Search (Auto) > Next + Add Activity.

= Y © 1Y CUSTOMERS @, 3 CRM Attachments £ Goto Customer Web Site £ Quick Add Contact ,‘

Action Customer  Customer Name Zip/Postal  State/Prov City Prospect Customer Class  Credit Region Salesman  Sales Territory  Terms. Inactive Dt Sales Prev Yr
L S . o R
000421 Jes Apparel Group Inc ST PETERS 63376 MO COTTLEVILLE ss o1 099 003 04 - 0.00
000513 Jei International Inc 80906 co CO SPGS XX o 099 003 02 01/13/2003 0.00
000677 JC Penney 08736 N [MANASQUAN RR onm 003 003 01 - 0.00
001390 Jes Apparel Group Inc DUBUQUES 52001 1A CENTER GROVE Ss onm 099 003 04 - 0.00

001482 Jei International Inc 48503 m FLINT ss o111 015 003 [} - 0.00

“a) )@ @) @) @ @)l
x X X X X X X

001646 JC Penney MANASQUAN 16823 PA BELLEFONTE o1 003 003 02 - 0.00
002359 i 18102 P ALLENTOWN 00222 003 003 04 = 000 ~
»
0.00
@ 250 v items per page 1-170 of 170 items

[cmcommen(s Customer Info [ Customer Map | Contacts | Report Codes | Customer Comments | Custom Fields

1297 Airport Rd e
297 P18

d, North Bay, ON

Customer Snapshot

Home Bottom

signout

Back.

..... A Account Info Contacts

|Address: Total Contacts:19
3N 9205 W RUSSELL RD STE 335
THigEAULT o H FEN [Las Vegas, NV, 89148-1451

April, Stacey
Application Consultant

Primary Phone: (705)-474-2090

Primary Fax: (705)-474-6631
Email Addr: salesdemo@fdm4.com
Web: yes

mikecutsey@fdm4.com

Bill, Smith
VP of Sales

Show More/Edit bill@fdm4.com

Bryan, Moore
Sr. Programmer

Bryanm@fdm4.com

Show More/Edit

Latest Activity

08/07/2024 :11:28:17 AM
Call Back (CB)

08/06/2020 : 1:08:18 PM
Call Back (CB)

08/06/2020 : 1:08:17 PM
Call Back (CB)

02/10/2020 : 4:38:47 PM
Call Back (CB)

01/1612020 : 1:31:36 PM
Call Back (CB)

Show More...

Account Snapshot Sales Snapshot

MTD Sales:  0.00
MTD Sales % Var.  %0.00

- (00) H A it,
Inside Sales Rep: (7011270 Ao

www.fdm4.com

ERP WMS ECOM DECO

Credit Limit: __1.200.000.00

Credit Snapshot

Terms: (04) Net 30 Days
Credit Rep: mike

866.676.3364




Convenient Mobile Access. Instant access via web browser to place orders, view order status,
order history, real-time accounts receivable, credit terms, and activity management.

Built-in security and permissions to support access and ownership

Import/Export Utility

Track customer communication — frequency and content

Custom fields allow you to create unique client criteria for reporting and marketing

Oversee All CRM Activity on the System. Supervisors can view all activities assigned to each
CRM user and can reassign activities for those who are absent from work.

CRM Menu Stock Check

Back Signout Signout Bottom Signout

‘ Modules

Change

My Accounts
Product Page

My Activity

New Prospect ® ®

Stock Check

I White " Light Blue " Yellow Haze “

My Sales

e “
Mixed Colors White Heather Grey
Irregulars Irregulars

Stock Pricing Inbound

My Activity Summary/Refresh

B PastDue: 3 Due Today: 5 W This Week: 10

{ Overdue Activities 038781 - Olivia Harper - WA

6405 - Women's Relaxed Jersey Short Sleeve V-Neck Tee

Cardinal - Cardinal @E]

Stock

Complete Olivia Harper
Due: 08/06/24 : 13:15 Call Back

(LA) Los Angeles

Complete Ethan Montgomery (NY)New York

Due: 08/14/24 : 11:45 Appointme

Product Details:Part of our new relaxed collection, this womens v neck
jersey t shirt is available in a variety of fabrications and features short
Available sleeves and a new modern, relaxed fit for effortless style.

Fabrication:
(:omple te B phi a Caldwell Solid Colors: 100% Airlume combed and ring-spun cotton, 32 single 4.2 oz.

Due: 08/11/24 : 10:15 Follow Up

Colors Refresh
WOMEN’S RELAXED FITS SIZES

M Phased Out [ Obsolete [l Locked s Small 2.6
M Medium 610
1014

My Preferences @ @ Inventory Comparables

00 XL| 2XL[3XL
Clear Mobile Locks NY  39042(27557(110122|178607|22352 | 544

VISIT OUR FDM4 USER SITES

usabayside.com cottonheritage.com latapparel.com wpsportswear.com
ERP, B2B, CRM, WMS ERP, B2B, CRM, WMS ERP, B2B, CRM, WMS, VP ERP, B2B, CRM
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Connect anywhere at any time.

VE N Do R Po RTAL Vendor Portal is a browser based
tool that improves communication
and streamlined workflows
between your corporate office

and suppliers and manufacturers
through a secured portal.

Streamlined the Supply Chain Process. External users can review PO's and create ASN's
mapped to PO's. Labels will be printed for each style/color/size including SSCC-18/LPN numbers
with individual SKU's GTIN/UPC codes.

Building Container for Shipment. A remote device running a browser will scan carton IDs to
build a container/ASN.

MANUFACTURER COUNTRY ‘..II STYLE MANUFACTURER COUNTRY |..I.
Bl Color Image TEST CN 3001 Color Image TEST CN
WHITE couon cook CoLoR pESCRITION
ASN Number: A1000689 WHITE 00 WHITE

Carton(s) Qty: 5

Boarding Date: 2025-07-29 Shipping Date: 2025-07-30

02] 84913
BOL#: 4564897987 Vessel Name: ORCA
Cmrcl Inv #: 56441188 Internal Ref #
Destination City: Long Beach Origin City: Shanghai
Add Cartons Save
Complete Cancel ASN
Carton ID Qty

(00) 0084565030
00001234560000167964 24 9
00001234560000167971 12
00001234560000167988 24 >
00001234560000167995 12
00001234560000168008 72 u

VISIT OUR FDM4 USER SITES

GTIN AND QTY
GTIN AND QTY

4 {37) 72 SIZE 02) 00884813 37 72
QUANTITY
T2EA
TR LoT: 073205182015 ' i
T sranp:  Canvas i T
TEM#: 3001001
PO#: 5583
vendors: AB3

§SCC18
§8CC8

bellacanvas.com citadelbrands.com independenttradingco.com latapparel.com
ERP, B2B, WMS, MFG, VP ERP, B2B, WMS, VP ERP, B2B, CRM, WMS, VP ERP, B2B, CRM, WMS, VP
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FDM4 AMERICA INC. FDM4 INTERNATIONAL INC.

DECO

— SOFTWARE —

TO GROW YOUR BUSINESS

SIMPLE. SMART. SECURE.

For over 45 years FDM4 has been a leading provider of business
solutions, including integrated ERP, Decoration Management,
Warehouse Management (WMS), E-commerce (B2B, B2C, and
Online Stores), and Customer Relationship Management (CRM).

Our powerful, scalable software delivers user-friendly, industry-
specific applications tailored to the needs of Distributors,
Decorators, and Manufacturers across a range of sectors —
including branded apparel, promotional products, uniforms, team
sports, accessories, and consumer goods.

FDM4 AMERICA INC. Telephone: 866.676.3364 FDM4 INTERNATIONAL INC.
9205 West Russell Road, Suite 335 Website: www.fdmé4.com 1297 Airport Road, North Bay
Las Vegas, NV 89148 E-mail: askus@fdm4.com ON Canada, P1B 8G2
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