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Utilize the Internet as a global

ECO M I N CREASE platform for sales and service

delivery, accessible to your
customers anytime, 24/7. This
ON LINE SALES approach offers significant
advantages, including streamlined
back-office operations, improved
customer service, and increased

ENHANCE SELF-SERVICES sales revenue.

Ensure that your site looks and works great regardless
of which devices your customers use all managed via one set of data and code eliminating the
need for separate mobile sites. Page specific template properties.

In-page editing, multiple publication launches, auto
image creation via single high resolution image, Multi-language support, Catalog Management
with drag and drop, Catalog Browsing with filters including color.

Dynamic load balancing in a multi-tier environment enables sub-
second transaction processing and supports thousands of users during peak loads.
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Seamless communication between both systems
provides real-time information about to stock availability, pricing, order and delivery status, with
powerful account management tools.

Create customer-specific product catalogs and set
personalized pricing with options for volume discounts, offers, coupons, and gift cards.

Real-time shipping rates from: UPS, FedEx, USPS.
Flexible payments options; PayPal, Credit Card with PCl-compliance, ACH (automated clearing
house) and credit terms. Email notifications of orders and shipments.

‘1 Shopping Cart
[

Consumer and Business sites Cross and up -sell with product
Content Management & Site Builder companions and comparables
Catalog Management Secure PCl-compliant shopping
Templates and Responsive Design Auto freight calculation
Multi-Lingual Order confirmation email

Search Engine Optimization Track order status, carrier delivery
Marketing, Promotional & Real-time inventory by warehouse
Conversion Tools B2B quick matrix order entry and
Shop by price, feature, bestsellers custom pricing

Promos, Gift Certificates, Wish Lists My Account Self-Serve Features

Multiple payment methods

ERP, B2B, WMS, MFG ERP, B2B, CRM ERP, B2B, CRM ERP, B2B, CRM
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Integrated Product Suite on a Single Platform
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www.fdm4.com

Order Management & Sales

- Order Processing - EDI/EASI & PromoStandards
- Decoration Entry - Credit Card Processing
- B2B & B2C ECOM - Returns & Claims

Inventory Management

- Inventory Control - Warehouse Transfers
- Intelligent Allocations - Forecast Replenishment

Supply Chain Management

- Vendor Portal - Warehouse Management
- Purchasing & ASN’s - Sales & Vendor Analysis
- Manufacturing

Financial Management

- General Ledger - Accounts Payables
- Accounts Receivable - Multi-Company Consolidation
- Financial Reporting - Multi-Currency

Business Intelligence

- Enterprise Reporting - Dashboards
- Charts & Analytics - Data Marts

Customer Relationship Management

- Desktop CRM - Lead & Contact Management
- Mobile CRM - Sales & Order Tracking
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SINGLE CALL

FOR ALL SUPPORT

Cloud Solutions & On
Premise Hardware

Data Conversion

Disaster Recovery &
Business Continuity

Training & Conference
Room Pilot

Consultation & Analysis

Software Support Services

Customization &
Systems Integration

Upgrades &
Enhancements
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FDM4 AMERICA INC. FDM4 INTERNATIONAL INC.

FDM,

DECO

SOFTWARE

TO GROW YOUR BUSINESS

For over 45 years FDM4 International Inc. has specialized
in becoming a leading provider of integrated ERP, WMS,
E-Commerce (B2B/B2C), Decoration, and CRM.

FDM4's robust, scalable solutions are easy-to-use
industry- speaﬂc applications for Distributors &
Manufacturers in various industries including: Apparel,
Promotional Products, Team Sports, Uniforms,
Accessories, Footwear, and Consumer Products.

www.fdm4.com

FDM4 AMERICA INC. Telephone: 866.676.3364 FDM4 INTERNATIONAL INC.
9205 West Russell Road, Suite 335 Website: www.fdmé4.com 1297 Airport Road, North Bay
Las Vegas, NV 89148 E-mail: askus@fdm4.com ON Canada, P1B 8G2
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